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UTILITY COMPLAINT FORM
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Investigator: Brad Morton Phone: (N Fax:

Priority: Respond Within Five Days

Opinion No. 2008 - 71588 Date: 9/19/2008

Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last
Complaint By: Victor Aimee

Account Name: Victor Aimee Home:‘
Street: I works

City: Peoria CBR:
State: AZ Zip: 85382 is:

Utility Company.  Arizona Public Service Company
Division: Electric

Contact Name: (L Contact Phone: (NG

Nature of Complaint:
Docket No. E-01345A-08-0172

I'm against and rate increase requested by APS. This is undoubtably a budgeting problem. Specifically, too
much waste and spending. The size and frequency of APS rate hikes should be a concern to all Arizonans. The
“interim” nature of this request makes it all the more suspect of over expenditure. APS accounting practices
should be investigated. As does a responsible citizen of Arizona, APS should identify and eliminate waste and
reduce spending habits when they are overextending their budget. Passing the burden onto Arizonans is not
responsible service. Tighten your belt, like the rest of us APS! Quit taxing us, “interim” or not!

*End of Complaint”

Utilities' Response:

Investigator's Comments and Disposition:

Caled consumer, confirm receipt and docketing of his opinion.
*End of Comments*

Date Completed: 9/19/2008

Opinion No. 2008 - 71588

C e ‘/‘v‘\ﬂ"- Q."‘
~ o oneatioh (\/x:?-‘ﬂm%u\un

aVayasa

LEh o bl 435 60l DOCKE

A TS TR
(.5 AR BN RO NG d o
DOCKF,I (SRR




